
Do you or members of your household use other libraries? * Have you or any member of your household used a public library in the last six
months?

Crosstab

397 140 537

54.8% 25.7% 42.3%

326 405 731

45.0% 74.3% 57.6%

2 0 2

.3% .0% .2%

725 545 1270

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

9998

Do you or members of
your household use
other libraries?

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

110.237a 2 .000
113.912 2 .000

1.473 1 .225

1270

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

2 cells (33.3%) have expected count less than 5. The minimum expected count is .86.a. 

Do you or members of your household go to book stores? * Have you or any member of your household used a public library in the last six
months?
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Crosstab

668 409 1077

92.1% 75.2% 84.9%

57 135 192

7.9% 24.8% 15.1%

725 544 1269

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Do you or members
of your household
go to book stores?

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

69.572b 1 .000
68.257 1 .000
69.617 1 .000

.000 .000

69.517 1 .000

1269

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 82.31.b. 

Do you or members of your household have Internet access at home? * Have you or any member of your household used a public library in
the last six months?
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Crosstab

606 413 1019

83.7% 75.9% 80.4%

118 131 249

16.3% 24.1% 19.6%

0 0 0

.0% .0% .0%

724 544 1268

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

9998

Do you or members of
your household have
Internet access at home?

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

11.921a 2 .003
11.817 2 .003

11.912 1 .001

1268

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

2 cells (33.3%) have expected count less than 5. The minimum expected count is .00.a. 

Do you or members of your household attend concerts, live theater, movies or museums? * Have you or any member of your household used
a public library in the last six months?
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Crosstab

634 394 1028

87.4% 72.4% 81.0%

91 150 241

12.6% 27.6% 19.0%

725 544 1269

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Do you or members of
your household attend
concerts, live theater,
movies or museums?

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

45.586b 1 .000
44.615 1 .000
45.239 1 .000

.000 .000

45.550 1 .000

1269

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 103.31.b. 

Q14 * Have you or any member of your household used a public library in the last six months?
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Crosstab

696 519 1215

96.0% 95.4% 95.7%

0 4 4

.0% .7% .3%

0 1 1

.0% .2% .1%

2 2 4

.3% .4% .3%

7 3 10

1.0% .6% .8%

4 6 10

.6% 1.1% .8%

16 9 25

2.2% 1.7% 2.0%

0 0 0

.0% .0% .0%

725 544 1269

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

0

1

2

3

4

5

6

998

Q14

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total
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Chi-Square Tests

9.114a 7 .245
10.939 7 .141

.021 1 .884

1269

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

10 cells (62.5%) have expected count less than 5. The minimum expected count is .00.a. 

During the past year, about how much money has your household spent buying reading materials, DVDs, and/or videos? * Have you or any
member of your household used a public library in the last six months?
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Crosstab

24 23 47

3.4% 4.4% 3.8%

54 63 117

7.7% 12.0% 9.6%

132 127 259

18.9% 24.2% 21.2%

217 161 378

31.0% 30.7% 30.9%

167 75 242

23.9% 14.3% 19.8%

105 75 180

15.0% 14.3% 14.7%

699 524 1223

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

None

Less than $50

$50-$100

$101-$250

$251-$500

More than $500

During the past year,
about how much money
has your household
spent buying reading
materials, DVDs, and/or
videos?

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

24.543a 5 .000
24.905 5 .000

13.407 1 .000

1223

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 20.14.a. 
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Rate appeal for services with 5 being most desirable and 1 being of little interest --More extensive book collections * Have you or any member
of your household used a public library in the last six months?

Crosstab

81 167 248

11.6% 33.0% 20.5%

41 50 91

5.8% 9.9% 7.5%

174 133 307

24.8% 26.3% 25.4%

153 55 208

21.8% 10.9% 17.2%

252 101 353

35.9% 20.0% 29.2%

701 506 1207

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

1 (little interest)

2

3

4

5 (most desirable)

Rate appeal for
services with 5 being
most desirable and 1
being of little interest
--More extensive
book collections

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

118.544a 4 .000
119.968 4 .000

109.471 1 .000

1207

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 38.15.a. 

Rate appeal for services with 5 being most desirable and 1 being of little interest --Access  to additional library electronic databases from
home, school, or work computer and from computers in the library * Have you or any member of your household used a public library in the
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last six months?

Crosstab

102 113 215

15.2% 22.6% 18.4%

65 51 116

9.7% 10.2% 9.9%

145 79 224

21.6% 15.8% 19.1%

171 108 279

25.5% 21.6% 23.8%

188 148 336

28.0% 29.7% 28.7%

671 499 1170

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

1 (little interest)

2

3

4

5 (most desirable)

Rate appeal for services
with 5 being most
desirable and 1 being of
little interest --Access  to
additional library
electronic databases
from home, school, or
work computer and from
computers in the library

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

15.741a 4 .003
15.740 4 .003

3.474 1 .062

1170

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 49.47.a. 

Rate appeal for services with 5 being most desirable and 1 being of little interest  --Library services available for homebound people * Have
you or any member of your household used a public library in the last six months?
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Crosstab

106 141 247

17.0% 28.4% 22.1%

48 44 92

7.7% 8.9% 8.2%

98 66 164

15.7% 13.3% 14.6%

136 69 205

21.8% 13.9% 18.3%

235 177 412

37.7% 35.6% 36.8%

623 497 1120

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

1 (little interest)

2

3

4

5 (most desirable)

Rate appeal for services
with 5 being most
desirable and 1 being of
little interest  --Library
services available for
homebound people

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

27.614a 4 .000
27.727 4 .000

14.555 1 .000

1120

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 40.83.a. 

Rate appeal for services with 5 being most desirable and 1 being of little interest  --Structured homework assistance programs * Have you or
any member of your household used a public library in the last six months?
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Crosstab

119 175 294

19.1% 35.2% 26.3%

45 39 84

7.2% 7.8% 7.5%

95 72 167

15.2% 14.5% 14.9%

163 78 241

26.2% 15.7% 21.5%

201 133 334

32.3% 26.8% 29.8%

623 497 1120

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

1 (little interest)

2

3

4

5 (most desirable)

Rate appeal for
services with 5 being
most desirable and 1
being of little interest 
--Structured homework
assistance programs

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

44.474a 4 .000
44.709 4 .000

32.753 1 .000

1120

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 37.28.a. 

Rate appeal for services with 5 being most desirable and 1 being of little interest  --Adult Literacy training * Have you or any member of your
household used a public library in the last six months?
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Crosstab

144 188 332

22.9% 37.6% 29.4%

56 40 96

8.9% 8.0% 8.5%

92 73 165

14.6% 14.6% 14.6%

107 57 164

17.0% 11.4% 14.5%

231 142 373

36.7% 28.4% 33.0%

630 500 1130

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

1 (little interest)

2

3

4

5 (most desirable)

Rate appeal for
services with 5 being
most desirable and 1
being of little interest 
--Adult Literacy training

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

32.642a 4 .000
32.663 4 .000

26.452 1 .000

1130

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 42.48.a. 

Rate appeal for services with 5 being most desirable and 1 being of little interest  --Computer/Internet training/classes * Have you or any
member of your household used a public library in the last six months?
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Crosstab

111 107 218

16.8% 20.9% 18.6%

59 33 92

8.9% 6.5% 7.8%

127 113 240

19.2% 22.1% 20.5%

136 76 212

20.5% 14.9% 18.1%

229 182 411

34.6% 35.6% 35.0%

662 511 1173

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

1 (little interest)

2

3

4

5 (most desirable)

Rate appeal for
services with 5 being
most desirable and 1
being of little interest 
--Computer/Internet
training/classes

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

11.343a 4 .023
11.449 4 .022

1.175 1 .278

1173

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 40.08.a. 

Rate appeal for services with 5 being most desirable and 1 being of little interest  --Later evening hours * Have you or any member of your
household used a public library in the last six months?
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Crosstab

113 122 235

16.1% 24.2% 19.5%

41 26 67

5.8% 5.2% 5.6%

132 82 214

18.8% 16.3% 17.7%

156 103 259

22.2% 20.4% 21.5%

261 171 432

37.1% 33.9% 35.8%

703 504 1207

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

1 (little interest)

2

3

4

5 (most desirable)

Rate appeal for
services with 5 being
most desirable and 1
being of little interest 
--Later evening hours

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

12.511a 4 .014
12.373 4 .015

7.365 1 .007

1207

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 27.98.a. 

Rate appeal for services with 5 being most desirable and 1 being of little interest  --Sunday hours * Have you or any member of your
household used a public library in the last six months?

Page 14



Crosstab

170 169 339

24.7% 33.5% 28.4%

60 44 104

8.7% 8.7% 8.7%

96 70 166

14.0% 13.9% 13.9%

121 84 205

17.6% 16.7% 17.2%

241 137 378

35.0% 27.2% 31.7%

688 504 1192

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

1 (little interest)

2

3

4

5 (most desirable)

Rate appeal for
services with 5 being
most desirable and 1
being of little interest
--Sunday hours

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

13.754a 4 .008
13.748 4 .008

12.915 1 .000

1192

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 43.97.a. 

Rate appeal for services with 5 being most desirable and 1 being of little interest  --Community meeting facilities * Have you or any member of
your household used a public library in the last six months?
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Crosstab

142 161 303

21.2% 31.8% 25.7%

72 67 139

10.7% 13.2% 11.8%

162 103 265

24.1% 20.4% 22.5%

136 84 220

20.3% 16.6% 18.7%

159 91 250

23.7% 18.0% 21.2%

671 506 1177

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

1 (little interest)

2

3

4

5 (most desirable)

Rate appeal for
services with 5 being
most desirable and 1
being of little interest 
--Community meeting
facilities

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

22.607a 4 .000
22.551 4 .000

19.984 1 .000

1177

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 59.76.a. 

Rate appeal for services with 5 being most desirable and 1 being of little interest --Business infor/services for home and small businesses *
Have you or any member of your household used a public library in the last six months?
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Crosstab

137 112 249

20.9% 22.1% 21.4%

66 60 126

10.1% 11.9% 10.9%

164 123 287

25.0% 24.3% 24.7%

135 79 214

20.6% 15.6% 18.4%

153 132 285

23.4% 26.1% 24.5%

655 506 1161

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

1 (little interest)

2

3

4

5 (most desirable)

Rate appeal for services
with 5 being most
desirable and 1 being of
little interest --Business
infor/services for home
and small businesses

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

5.828a 4 .212
5.877 4 .209

.191 1 .662

1161

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 54.91.a. 

Rate appeal for services with 5 being most desirable and 1 being of little interest --Job/employment information * Have you or any member of
your household used a public library in the last six months?
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Crosstab

131 120 251

20.0% 23.5% 21.5%

47 51 98

7.2% 10.0% 8.4%

114 57 171

17.4% 11.2% 14.7%

131 114 245

20.0% 22.3% 21.0%

231 169 400

35.3% 33.1% 34.3%

654 511 1165

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

1 (little interest)

2

3

4

5 (most desirable)

Rate appeal for
services with 5 being
most desirable and 1
being of little interest
--Job/employment
information

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

13.079a 4 .011
13.246 4 .010

1.708 1 .191

1165

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 42.99.a. 

Rate appeal for services with 5 being most desirable and 1 being of little interest --Self check-out * Have you or any member of your household
used a public library in the last six months?
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Crosstab

107 113 220

15.4% 22.4% 18.3%

69 42 111

9.9% 8.3% 9.3%

109 67 176

15.7% 13.3% 14.7%

138 108 246

19.9% 21.4% 20.5%

272 174 446

39.1% 34.5% 37.2%

695 504 1199

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

1 (little interest)

2

3

4

5 (most desirable)

Rate appeal for
services with 5 being
most desirable and 1
being of little interest
--Self check-out

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

11.820a 4 .019
11.739 4 .019

5.177 1 .023

1199

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 46.66.a. 

Worthy of public tax support -- More extensive book collections * Have you or any member of your household used a public library in the last
six months?
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Crosstab

466 292 758

65.1% 55.1% 60.8%

250 238 488

34.9% 44.9% 39.2%

716 530 1246

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Worthy of public tax
support -- More extensive
book collections

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

12.756b 1 .000
12.340 1 .000
12.726 1 .000

.000 .000

12.745 1 .000

1246

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 207.58.b. 

Worthy of public tax support -- Access to additional library electronic databases * Have you or any member of your household used a public
library in the last six months?
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449 306 755

62.8% 57.2% 60.4%

266 229 495

37.2% 42.8% 39.6%

715 535 1250

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Worthy of public tax
support -- Access to
additional library
electronic databases

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

4.014b 1 .045
3.783 1 .052
4.007 1 .045

.047 .026

4.010 1 .045

1250

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 211.86.b. 

Worthy of public tax support -- Library services available for homebound people * Have you or any member of your household used a public
library in the last six months?
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555 388 943

77.4% 71.7% 75.0%

162 153 315

22.6% 28.3% 25.0%

717 541 1258

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Worthy of public tax
support -- Library
services available for
homebound people

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

5.313b 1 .021
5.014 1 .025
5.284 1 .022

.022 .013

5.308 1 .021

1258

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 135.47.b. 

Worthy of public tax support -- Structured homework assistance programs * Have you or any member of your household used a public library
in the last six months?
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459 326 785

64.5% 60.3% 62.6%

253 215 468

35.5% 39.7% 37.4%

712 541 1253

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Worthy of public tax
support -- Structured
homework
assistance programs

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

2.326b 1 .127
2.149 1 .143
2.322 1 .128

.141 .071

2.324 1 .127

1253

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 202.07.b. 

Worthy of public tax support -- Adult literacy training * Have you or any member of your household used a public library in the last six
months?

Page 23



Crosstab

527 360 887

73.9% 66.5% 70.7%

186 181 367

26.1% 33.5% 29.3%

713 541 1254

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Worthy of public
tax support -- Adult
literacy training

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

8.070b 1 .004
7.718 1 .005
8.032 1 .005

.005 .003

8.064 1 .005

1254

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 158.33.b. 

Worthy of public tax support -- Computer/Internet training/classes * Have you or any member of your household used a public library in the
last six months?
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454 334 788

63.5% 61.6% 62.7%

261 208 469

36.5% 38.4% 37.3%

715 542 1257

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Worthy of public
tax support --
Computer/Internet
training/classes

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

.462b 1 .497

.386 1 .535

.462 1 .497
.517 .267

.462 1 .497

1257

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 202.23.b. 

Worthy of public tax support -- Later evening hours * Have you or any member of your household used a public library in the last six months?
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401 281 682

55.8% 51.9% 54.1%

318 260 578

44.2% 48.1% 45.9%

719 541 1260

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Worthy of public
tax support -- Later
evening hours

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

1.825b 1 .177
1.674 1 .196
1.824 1 .177

.189 .098

1.823 1 .177

1260

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 248.17.b. 

Worthy of public tax support -- Sunday hours * Have you or any member of your household used a public library in the last six months?
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376 236 612

52.4% 43.9% 48.8%

342 301 643

47.6% 56.1% 51.2%

718 537 1255

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Worthy of public tax
support -- Sunday hours

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

8.717b 1 .003
8.384 1 .004
8.732 1 .003

.004 .002

8.710 1 .003

1255

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 261.87.b. 

Worthy of public tax support -- Community meeting facilities * Have you or any member of your household used a public library in the last six
months?
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Crosstab

370 245 615

51.5% 45.5% 49.0%

348 293 641

48.5% 54.5% 51.0%

718 538 1256

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Worthy of public tax
support -- Community
meeting facilities

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

4.420b 1 .036
4.184 1 .041
4.424 1 .035

.040 .020

4.417 1 .036

1256

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 263.43.b. 

Worthy of public tax support -- Business information/services for home and small b * Have you or any member of your household used a
public library in the last six months?
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Crosstab

405 302 707

56.5% 56.0% 56.3%

312 237 549

43.5% 44.0% 43.7%

717 539 1256

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Worthy of public tax
support -- Business
information/services
for home and small b

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

.026b 1 .872

.011 1 .917

.026 1 .872
.909 .459

.026 1 .872

1256

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 235.60.b. 

Worthy of public tax support -- Job/employment information * Have you or any member of your household used a public library in the last six
months?
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496 340 836

69.0% 62.8% 66.3%

223 201 424

31.0% 37.2% 33.7%

719 541 1260

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Worthy of public
tax support --
Job/employment
information

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

5.209b 1 .022
4.938 1 .026
5.193 1 .023

.026 .013

5.205 1 .023

1260

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 182.05.b. 

Worthy of public tax support -- Self check-out (you would use an ATM-type machine * Have you or any member of your household used a
public library in the last six months?

Page 30



Crosstab

377 250 627

53.2% 46.7% 50.4%

331 285 616

46.8% 53.3% 49.6%

708 535 1243

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

YES

NO

Worthy of public tax
support -- Self check-out
(you would use an
ATM-type machine

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

5.181b 1 .023
4.924 1 .026
5.185 1 .023

.025 .013

5.177 1 .023

1243

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 
0 cells (.0%) have expected count less than 5. The minimum expected count is 265.13.b. 

How long are you willing to travel to use a library that has information and materials that are relevant to you? * Have you or any member of
your household used a public library in the last six months?
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96 88 184

13.5% 17.2% 15.1%

238 210 448

33.6% 41.0% 36.7%

268 156 424

37.8% 30.5% 34.7%

107 58 165

15.1% 11.3% 13.5%

709 512 1221

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

Less than 10 minutes

10 to 15 minutes

15 to 30 minutes

More than 30 minutes

How long are you willing
to travel to use a library
that has information and
materials that are
relevant to you?

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

14.836a 3 .002
14.887 3 .002

12.397 1 .000

1221

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

0 cells (.0%) have expected count less than 5. The minimum expected count is 69.19.a. 

Which of one of the following statements best reflects your opinion? Public libraries are: * Have you or any member of your household used a
public library in the last six months?
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465 247 712

64.9% 46.2% 56.9%

199 203 402

27.8% 37.9% 32.1%

50 74 124

7.0% 13.8% 9.9%

2 6 8

.3% 1.1% .6%

1 5 6

.1% .9% .5%

717 535 1252

100.0% 100.0% 100.0%

Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?
Count
% within Have you or
any member of your
household used a
public library in the
last six months?

Essential to the quality
of life in our community

Very important, but not
essential

Somewhat important,
but not essential

Not very important

Not at all important to
the quality of life in our
community

Which of one
of the following
statements
best reflects
your opinion?
Public libraries
are:

Total

Yes No

Have you or any
member of your

household used a
public library in the

last six months?
Total

Chi-Square Tests

50.714a 4 .000
50.999 4 .000

49.662 1 .000

1252

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)

4 cells (40.0%) have expected count less than 5. The minimum expected count is 2.56.a. 
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