
Appendix A 
Library Standards          
 Bayhealth Beebe CCHS DSAM (Delaware 

Psychiatric Center) 
Dupont Nanticoke St 

Francis 
VA Services 

for public 
health 
providers
5 

          
Interlibrary loan services, including rush 
services using electronic delivery methods 

Y Y Y Y Y From full text 
online only 

N Y Y 

Mediated literature search services Y Y Y Y Y Y Y Y N 
Library resources available to clinical staff 
24/7 

Y Y Y Y Y Y Y Y N 

Library resources include print and online 
materials 

Y Y Y Y Y Online Y  
Print N 

Y Y N 

Library services & resources for all 
employees 

Y Y Y Y Y Y Y Y N 

Instruction in use of resources Y Y Y Y Y Y Y Y N 
Librarian provides ongoing assessment 
information needs 

Y Y Y Y Y Y Y Y N 

Librarian is member Information 
Management team 

N/A Y Y Y N N N Y N 

Librarian is qualified (MLIS, AHIP) Y Y Y Y Y N Y Y N 
Librarian promotes services and resources Y Y Y Y Y Y Y Y N 
Librarian reports to senior management Y Y Y Y Y Y4 Y Y N 
Library has sufficient space for library staff 
and users 

N3 N Y Y Y N Y Y2 N 

Library resources include computers for 
users 

Y Y Y Y Y N Y Y N 

Library includes office space for library staff N N Y Y Y N Y Y N 
Library has budget N Y Y N Y N Y Y N 
Library is department within hospital N Y Y N Y N Y Y N 
Library services provided in compliance with 
laws, regulations and accreditation 
standards 

N/A N/A Y Y Y N ? Y N/A 

Library has sufficient staff  (700:1) N N N N N N N Y1 N 
Clinical medical librarian program N N Y N/A Y N N N N 
Current awareness (alerts to new 
information) 

N Y Y Y Y N Y Y N 

1 Hospital is currently understaffed 
2Hospital will be downsizing library space during 2008 
3Hospital will increase space by 2010 
4
Limited library services provided by nurse-manager 

5
No public health library at this time 


